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KENNEDY - SCOTT




Job Description and Specification
Employment Consultant 


Reporting Line
Business Manager
Direct Reports
No
Salary 
£19,000 - £22,000

Location
Southern and Eastern Regions


Person Specification: 

ential
Experience in helping people with barriers to improve their employment and job search skills to secur












Kennedy Scott Ltd is an equal opportunity employer and an ‘Investor on People’ we welcome applications from people with disabilities and from diverse social and ethnic backgrounds.











This permanent role is subject to a six month probationary period on the starting salary, following the passing of the probationary period, experience, qualifications and skills will be taken into account at the discretion of the management. The bonus scheme covers the areas of obtaining KPI’s and sustaining our clients in long term employment. 











Person Specification





Essential





Experience and evidence of targets and high performance in the recruitment, HR or employment sector


Excellent customer service skills/training


High level presentation skills


Flexibility and adaptability to change


Innovation and ideas delivery individually and in staff forums


Highly motivated individual


High level keyboard/administrative skills, MS office, shareware, 


Experience of accurate and speedy data inputting


KS ‘fit’:


Empathy with the customer


Desire to support the client to improve their lives through obtaining sustainable employment


Demonstrable team ethos





Desirable





Experience of DWP/JCP procedures and processes


Experience/training in Equality and Diversity


First Aid Certificate


Experience/training in Health and Safety in the workplace


Experience/training in working with young people and people with disabilities


NVQ level three/four in Advice and Guidance


PTTLS/DTTLS


NVQ level three/four Customer Service


Car owner with full and clean driving licence with business insurance cover


Knowledge of Safeguarding and Safer Recruitment strategies. 








Key Accountabilities





A performance driven role in an exciting and developing industry, the Employment Consultant will utilise all their skills and innovation to motivate, advise, encourage, train, support and track our customers through their journey into work and beyond. The Employment Consultant must be adaptable to change and working towards continuous improvement in quality and performance. A multi-site role, this calls for good team work with all the teams in the Kennedy Scott centres and will require the need for travel and flexibility. The attainment of personal and team targets is essential in the role.


This job will involve:





121 interviews with customers


Workshops/Group presentations


Inducting groups and individuals onto the Work Programme


Varied field work and outreach working


Liaison and relationship building with Job Centre Plus


Job matching with customers CV’s and vacancies


Liaison with the Partnership Manager


Smart and effective case load management


Multi-Centre working/hot desking


Data inputting and filing


Working with different teams to achieve performance target requirements


High performance on job targets and quality of delivery


Innovation and ideas for continuous improvement








The Company





“High quality training and support for participants to identify and overcome barriers, facilitating their skills development to enable them to achieve their employment and training goals”





Kennedy Scott is a private training company delivering Welfare to Work programmes to the unemployed on behalf of the Department for Work and Pensions and in partnership with other training providers.





Kennedy Scott is cited on the OFSTED Excellence Gateway as an example of best practice for our innovative approach to improving employability for the ‘Hardest to Help’ client groups.





We are an innovative training provider and an Equal Opportunities Employer. We have numerous awards and accreditations including the Matrix standard, Investors in People, and a silver RoSPA award. 





Please visit www.kennedyscott.co.uk for more details of these and other opportunities.
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